AZ[MI/IHI/ICTPAU;I/IH FOPOOJA BEJTOPOTJA

MOCTAHOBJUEHHNE

«__/f'f_ »_JM_ 20/;.79r011a | Ne P

OO0 yTBep:KIeHUH AAMHHHCTPATHBHOIO periaMeHTa
Npea0CTABIeHUS] MyHHIMNAJABHOH yCAYrH
«IIpenpocraBaenne undopmannu o nopsagxe
npoBeleHHS TOCYXAPCTBEHHOMH (HTOroBOM) aTTecTaluu
o0y4aloLIuXcsl, OCBOHBIIHX 00pa3oBaTeJbHbIE
[HporpamMMbl OCHOBHOI'O 00111ero u cpeHero (IMoJHOro)
o6mero oopazoBaHusi, B TOM 4YHcJe B )opMe eTHHOTO
rocyJapcTBEHHOr0 3K3aMeHa»

B nmemsax peammsanuu @epepanbHoro 3akoHa ot 27.07.2010 roga Ne 210-®3
«O06 opraHM3anvMy MPEOCTAaBIEHUs I'OCYJapCTBEHHAIX M MYHHUIUNATBHEIX YCIyT»,
MMOCTAHOBJIECHUS afMUHHUCTpauu ropoga benropona ot 29.06.2012 roga Ne 121 «O6
YTBEpXKIEHUH IOPAAKOB pa3spabOTKM M YTBEPXKAEHWS aJMHHUCTPATUBHEIX
pErIaMeHTOB ¥ E€IMHBIX CTaHAAPTHU3UPOBAHHBIX TpeOOBaHUM K IPemOCTABIEHUIO

MYHUITUIIATBHbIX yCIyr TOPOJICKOTO OKpyTa «T"opon Benropony,
MOCTAaHOB.JIO:

1. Y1BepauThH aIMHUHHACTPATUBHBIMN pEerjaMeHT NPEeOCTaBICHUSA
MyHuuunaneHo# ycnyru «lIpemocraBnenve MHGOpManMU O HOPSAKE NP OBEACHUS
rOCyZapCTBeHHOH  (MTOroBoif)  arrecTanmuy  OGYyYaroLIHXCH, OCBOMBIIIHX

00pa3oBaTeIbHbIE [IPOTPaMMBI OCHOBHOIO 0OIIEro M cpexHero (IIOIHOIO) o6Imero
obOpa3oBaHusA, B TOM dHCIe B ¢OpME EIUHOT0 TOCYIapCTBEHHOIO SK3aMeHay»
(npunaraercs). '

2. TlpusHare YTPaTUBIIMMHU CHJy IOCTAaHOBICHWS AJIMUHHUCTPAIlMK Topoja
Bbenropopa:

- ot 26.04.2012 roma Ne 66 «OO6 yTBEp)XIEHHH aIMHUHHUCTPATHBHOIO
perilaMeHTa  IpeJoCTaBIE€HHd  MyHUIMNaIbHOW  yciayru  «IIpemocraBneHue

I/IH(l)OpMal_II/II/I II0 BONpOCaM OpraHH3aluiy U IIPOBENCHUA €AMHOI0 roCy1apCTBEHHOIO
3K3aMEHa M roCyJapCTBCHHOTO BhIITYCKHOI'O 2K3aMCHAM,

- oT 13.09.2012 roga Ne 176 «O BHeceHMH M3MEHEHHI B aIMUHUCTPATUBHBIN
perlaMeHT  IpefOoCTaBleHHMs  MyHuIMMansHoH  ycinyru  «IIpenocraBieHue
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HHGOPMAaIlUY IO BOIPOCaM OpPraHM3alliy U NPOBENCHUS €IUHOIO TOCYyJapCTBEHHOTO
BK3aMeHa U MOCYIapCTBEHHOrO BHIYCKHOTO 3K3aMEHa».

3. Yupasnenuro MHGOpPMAUH W MAcCOBBIX KOMMYHWKAIMH agMUHUCTpaIuu
ropoma benropoma (Mopo3oB A. B.) obecmeyuts oIryOiIHKOBaHME HACTOSIIETO
rmoctaHoBiieHus B razere «Ham benropony.

4. KoHTponb 3a HCIONHEHUEM ITOCTAHOBIEHHUS BO3JIOXKWTH Ha JAemapTaMeHT
~0b6pa3oBaHus, KyJIbTypEl, CIIOPTA ¥ MOJIOLEKHON IIOJUTUKH aJMUHHUCTPAITHN ropoJia
benropona (Augppees C.B.).

Hudopmanuio 06 HCIOTHEHWH HACTOSIIEr0 IOCTAaHOBIEHHS IIPENOCTABJIATH
exxeroHo 1o 01 ceHTadps.

C. Boxenos



YTBEPXKIEH
IIOCTAHOBJICHUEM aIl]\lI/lHHCTpalll/ll/l

| ropoaa bearopoaa
ot «74 » ﬁéiiﬁém 2013 r. Ne 57

AQMUHHCTPATUBHBIA perjiaMeHT
10 NPEAOCTABJIEHHIO MYHHLMNIAABHOM’ YCJIayTru
«IIpexocraBiienne HHPOPMALMH O NOPsIAKE NPOBEAEHHUS
rocyfAapcrBeHHoil (MTOroBoi) arrecraniuu 00y4YaIOMHXCSl, OCBOMBINMX
o0pa3zoBaTe/ibHble NPOrpaMMbl OCHOBHOI0 00LIero U cpefHero (IoJIHOro)
o0mero o6pasoBaHusi, B TOM 4ucje B opMe eAUHOTO
rocyapcTBEHHOIO 3K3aMeHay»

1. O0uwne nos1oKeHu st

1.1. AIMWHHCTPaTUBHBIM pErjaMeHT IIpeJOCTAaBIEHUS MYHHIUIATLHOH
yeiayru «lIpenocraBnenve MHpOpMaLMK O MOpPsAKe NPOBENEHUS TOCYIapCTBEHHOM
(MTOrOBOI) aTTeCcTallMM OOYYaIOLIMXCs, OCBOMBIINX 00pa3oBaTelIbHBIE HPOrpaMMBI
OCHOBHOTO OOLIIEro U cpeHero (MoIHOro) obIero 06pa3oBaHus, B TOM YUCie GopMme
eIUHOTO TOCyJapCTBEHHOrO 3K3aMeHa» (Jajiee — aaMMHUCTPAaTUBHBIM periiaMeHT)
oTpezeIserT CPOKHY, II0CJIEOBATENBHOCTE, HOPSIIOK IIpeAOCTaBICHUL
MYHULUNAIBHON YCIyTM M CTaHJapT NPeAOCTaBICHUS MYHULMNAILHOM yCIyru u
HaIlpaBJIeH Ha MOBHIILIEHNUE KayeCTBa UCTIONHEH!S MyHUITUTIAIBHOM yCIIyTH.

1.2. 3asBUTENAMH MYyHHUIUIAIBHON YCIYrH IO NPEeNOCTaBIeHHIO HHPOpMaLu
0 TIOpsiIKe IpPOBENEHMs] OCYJapCTBEHHOHM (MTOroBo#) arTecTamu o0ydaronuxcs,
OCBOMBIINX 0Opa3oBaTeNbHbie MPOTpPaMMbl OCHOBHOIO OOIIEro ¥ CpPETHEro
(nonHOro) obmmero obpasoBaHudA, B TOM 4HuclIe (popMe eIUHOr0 IroCyNapCTBEHHOIO
’K3aMeHa (Jlajee — MyHHULUINaNbHAas yclyra) MOTyT OBITH 3aMHTCPECOBAaHHEBIE B
IOJTyYeHUH MHPOpMalUK rpaxkiane, 0OObeIUHEHUS I'PAXIAH U IOPUANYECKHE IHLA.

[TorydaTenssMu MyHULUTNIAIBHOR YCIIYyTH SBISIOTCS

- BBINYCKHHUKH 9-X, 11-x (12) kimaccoB o0umeo0pa3oBaTebHBIX YUYPEK ICHHIH,
UMEIOMIUX TOCYJApCTIBEHHYIO aKKpeAUTaluIo, He3aBUCUMO OT X OpPraHU3aIlMOHHO-
IIpaBoOBO# OpPMBI, OMYIIEHHbIE K TOCY 1apCTBEHHON (UTOTOBOI) aTTecTallny;

- BBIITYCKHMKH OOpa30BaTeNbHBIX YUYPESXKICHHH IMPONUIBIX JIET I CHadM
€AUHOTO0 TOCYHapCTBEHHOro sk3ameHa (manee — EI'D), uMeronmue XOXKyMeHT
rocyaapcrBeHHoro obpasia o cpeHeM (MoIHoM) obieM o6pa3oBaHuY;

- 3alHTEPeCOBaHHbIC B IIOJyYeHHH WHQOpMalWH rpaxaaHe, 0O0beIUHEHHS
rpaxmaH 1 IOpUIXYecKye THULa.

1.3. Tlopsanox uHGDOPMUPOBaHUS O NPEAOCTAaBICHUH MYHHUITUIIATBEHOMN YCIyTH.

1.3.1. MyHuuunansHas  yciayra  OCYILIECTBJIAECTCS  MYHULIMNAIbHBIMU
001e00pa3oBaTeIbHBIMU  YUPEKICHUAMU Toponackoro okpyra «l'opox Benropomy»
(manee — MOY). OTBETCTBEHHBIMH 32 Ka4ueCTBO IPEAOCTAaBJIEHUS MYyHHIHMIATBHON
YCIIYTH SIBJLSIIOTCS pyKoBoguTenn MOY.

1.3.2. HWudbopmupoBaHue O NPEOOCTABICHUH MYHHULIUIIAILHOW YCIYyru
OCYILECTBIIIETCS:
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- ynpapieHHeM 06pa3oBaHus aIMUHHACTpalyy ropoaa benropoaa. CeeneHus o
MecTe HaxOXOeHus, rpaduke paboTel W HOMepax TelleQOHOB yKa3aHBl B
IpWIOXKeHUH | K aIMUHUCTPaTUBHOMY PEerIaMeHTy;

- MYHHIMOAIBHBIM Ka3eHHBIM yupexaeHueM «HayuHo-MeTogudecKuil
uHpopMaIMoHHbIH eHTp» (nanee — MKY HMUILI). CBenenus o MecTe HaXOXICHHUS,
rpadpuke paGoTel U HOMepax Tele(OHOB YyKa3aHBl B MPHJIOXKEHHH 2 K
aJIMAHHACTPAaTHBHOMY pETJIaMEHTY;

- MYHUOUNATBHBEIMH 00Ie00pa3oBaTenbHEIMU yUpexaeHusMUd. CeeleHUs O
MEeCTe HaxOXIeHUss H HoMepax TeleOHOB yKa3aHbl B  IPHWIOXKEHHH 3 K
aJMHHUCTPATUBHOMY PETIaMeHTY.

1.3.3. Nudopmaius o MOpsAKe NPEIOCTaBICHUS MYHHLUIIANEHOH YCIyTH
pasMelaeTcs:

- Ha opHUIMATEHOM caliTe ynpabieHHUs oOpazoBaHus (Www.beluo.ru), caiite
MKY HMMUI] (www.beluo.ru/u/nmic/) 51 caiiTax  MYHHIIMIAJIbHBIX
00meo0pa3oBaTeNbHEIX YUpeXACHMII;

- Ha OQHLHUAIBHOM calTe OpraHOB MECTHOIO CaMOYIIpaBlIeHHA Tropozia
Benropona B cetu «uTeprer» (www.beladm.ru);,

- Ha EnquHOM nopTase rocy1apcTBeHHBIX 1 MyHUIMITATBHBIX YCIyT ((QYHKITHET)
(www.gosuslugi.ru);

- B CpeJCTBaX MaccoBoil HH}opMauy;

- Ha MHQOpPMAIIMOHHBIX CTEHJaX B MeCTaX NPEeHOCTaBJICHHUS MYHHIMIIAILHON
YCIIyTH;

-  NpefoCTaBIAETCS  HENOCPEICTBEHHO  COTPYAHUKAMH  YIpaBIICHHS
o6paszoBanusi, MKY HMMUL u o6meobpa3zoBaTensHBIX yUpeXXIeHH# ropoaa.

1.3.4. 3asBuTenp HMMeeT NpaBO Ha NONy4eHHE HHQPOPMAIHMH IO BOIIPOCAM
IIPeOCTaBICHUS MYHHLUIATLHOH YCIYrH, B TOM 4HCIIE O XOJ€ IPeIOCTaBIEHMUS
MYHHIIUIAIBHOHN YCIIyTrH, OOpaTUBIINCH:

- B ycTHO# ¢opMme nryro B MOV, ynpaBnerue o6pazosanus, MKY HMULT;

- 110 TeNneQOoHy;

- uepe3 MHTepHeT-caiiTel ympaBieHHs o0Opa3oBaHHs, 00pa3oBaTENbHBIX
YUpEXIeHUH, IOYTy, IOCPeACTBOM (PaKCUMIIBHOM CBSI3H.

OcHOBHBIMEH TpeOOBaHHAMH K WHOOPMHPOBaHMUIO TpaxJaH O MOPSIKE
IIPeIOCTaBICHHUS MYHHUIHAIATEHOM yCIyT! ABIAIOTCA  JOCTOBEPHOCTH
IIpeoCcTaBIsieMON HHPOpPMAIUH, [T0JIHOTa HH)OPMUPOBAHUS.

Wudopmanus o npeaocTaBIeHHH MyHHIUIIAIBHOR YCIyTH NOMDKHA COAEepKaTh
CBELCHUS: \

- 0 IeWCTBUAX 3asBUTENEH A MpeaOCTaBIeHNUs MyHULIATTANLHOH yCIIyry;

- 0 TOpsiiKe, CPOKax IPOBEIECHUS rOCy1apCTBEHHON (MTOTOBOM) aTTecTalluH, B
ToM unciie B popMme EI'D, kaTeropusx y4acTHUKOB, UX MpaBaxX U 00A3aHHOCTSIX;

- O CpOKax MOJa4yd M PacCMOTPEHUs aleUAlUil Mo pe3ylbTaTaM MpPOBEISHHUS
rocyIapCTBEHHOH (MTOrOBOI) aTTecTalluy, B ToM yucie B popMme EI'D;

- 0 cpokax M TIIOpsAgKe O3HAaKOMJEHHS C pe3yjbTaTaMH INpOBEeIeHUS
rocyAapCTBEHHOH (UTOroBOM) aTTecTaluy, B TOM 4yucie B gopme EI'D;

- 0 rmopsimke opOpMIIEHHS U BbIaYy CBUAETENLCTB O pe3ynibrarax EI'D;

- O TIepeyHe AOKYMEHTOB IS TIPeIOCTaBIeHN MyHUITHIIATBLHOMN YCIIyTH;

- 0 rpaduKe npueMa nojlyyateaed MyHALIUIAIbLHON yCITyTH;
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- 06 OCHOBaHUSIX JJIS OTKa3a B IPEJOCTaBICHUY MyHULIMITAIBHON yCIIyTH;

- O [OIDKHOCTHBIX JIMI@X, OTBETCTBEHHBIX 32  IIPeIOCTaBJIIEHUE
MYHHIIUIIAIBHOHN YCIIyTH U IopsaKe 06)kanoBaHus ux AeHcTeuii (Oe3neticTBus).

VYkazanHas WHGbopMalusi sBiseTcs OOMIENOCTYIHOM W pa3MemaeTcsd Ha
odunmansHeIX caiitax MOV u cailite ynpaBnenus o0pa3oBaHUS aIMUHUCTpALUH
r. Beiropona (www.beluo.ru), o6HOBREHHE HHPOPMAIINY OCYIIECTBIIIETCS B TEUEHHE
JecsaTH pabounx IHel co THS BHECEHUS U3MEeHEeHUH.

1.3.5. Mecta nony4deHus: UHGOPMAIMN O MPEIOCTABICHWH MYHHIIWITANBHOM
yCIyrd o0OpyayroTcs HH(QOpPMAlMOHHBIMU CTEHAaMM, Ha KOTOPBIX pa3MeIaeTrcs
crenyromas HHbopMaus:

- HoMepa Tele(pOHOB, rpadhUKH JTHIHOTO IpUeMa rPaKaaH;

- U3BJIEUEHMs] K3 HOPMATHUBHBIX IIPABOBBIX AaKTOB, COJEPXAIIUX HOPMBI,
peryJupyIonye NOpsIIoK IIpeJ0CTaBIeHIs MyHHIIUIIAIbHOM YCIIyTH;

- IepeveHb JOKyMEHTOB, HEOOXOAMMBIH JIJIsl MpeNOCTaBIeHUs MyHHUITHIIANBHON
YCIIyTH;

- OCHOBaHMs [ IpPEKpalleHds, IPUOCTAHOBIECHUS MIM OTKasa B
IIpeJOCTaBIeHNN MyHULIMIIAIbHON yCITyTH;

- MopsAnok oOXKaloBaHMs pelleHUH U JneiicTBuil (OesmelicTBusg) opraHa,
IIPEIOCTABIISAIONIET0 MyHHUIINNANBHYIO YCIYTY, @ TaKXKe JOJDKHOCTHBIX JIHII,

- HaUMEHOBaHMe, afjpec ¥ HoMep Tele(poHa BBIMISCTOSILIErO OpPraHa.

1.3.6. Koncynbranuu no Bompocam MpefoCTaBICHHS MyHUIMNIANBHOW yCIyru
natotcs  cnenmamuctaMu MOV, ympasieHus  o0pa3oBaHus, paOOTHHKaMH
MKY HMMHI] B npreMHBIe JHU JIMYHO, & TAKXe 110 Tejie(oHy.

Ilpu obmeHny c rpaxzaaHamu (o TenedoHY WM JIMYHO) OTBETCTBEHHEIE
CIELIUATUCTEl JOJDKHBI KOPPEKTHO M BHHUMATENIbHO OTHOCHTBECS K TIpaKIaHaM.
YcrHoe HHQOPMHPOBaHHE O IOPAAKE NPENOCTaBICHHS MyHHIHIIAIBHOH YCIyIH
IOJDKHO MPOBOAUTECS C HCTIOIB30BaHNEM OQHLIUANBHO - I€JIOBOTO CTHIIS PEYH.

Ilpp yctHOM OOpallleHMH CHENMANUCT, OCYLIECTBIIOIUA IpUeM M
KOHCYJBTUPOBaHNE, B IIpe/ieNiaxX CBOEi KOMIIETEHIINH AaeT OTBET CAMOCTOSTEIHHO.

Ilpy HEBO3MOXHOCTH CaMOCTOSTENIBHO OTBETHTH Ha IOCTaBJIEHHBIE BOIPOCHI
CHELHATUCTOM, TPUHABIINM TelehOHHBIN 3BOHOK, MAaHHEIH 3BOHOK JOJKEH OBITH
nepeajipecoBaH Ha Jpyroe IODKHOCTHOE JHMIO, WIM Xe OOpaTHBLIEMYCs
TPaXAaHUHY NOJDKEH OBITh COOOIIEH Tele(OHHBIH HOMEp, II0 KOTOPOMY MOXKHO
TIOJIy9UTh HEOOX0IUMYI0 HHPOPMAITHIO.

1.3.7. IluceMeHHBle DPa3bACHEHHS  OCYINECTBIAIOTCS IPH  HATUYHK
IHMCBEMEHHOTO0 oOpaileHus 3agButens. OTBeT Ha obpallleHue HampaBiseTCs MHCEMOM,
3JIEKTPOHHOM mouTol, ¢akcom mubGo duepe3 MHTepHeT-cafiT B 3aBUCHMOCTH OT
ciocoba obpallleHUs] 3aUHTEPECOBAHHOIO B IIONYYEHWHM MYHHLHIIANBHOH YCIyTH
muna. OTBeT Ha MUCEMeHHOe ofpalieHue naetcs B TedeHue 20 pabouux mHell co aHs
ero perucrpauvd. B cioydae ecind moaroroBka oTBeTa TpeOyeT HalpaBlieHHE
3allpOCOB B HHBIE OpraHusaluu Ju00 JOIONHUTENBHBIX KOHCYJBTAIlMH, CpPOK
PaccMOTpPEHHUs MUCHbMEHHBIX 00palieHui MoXeT OBITh npoieH 10 20 pabouux JHEH.
Wuple CpoKM  paccMOTpeHMs  oOpallleHW#l  yCT@HOBJEHBI  IeHCTBYIOLIUM
3aKoHOZaTebcTBOM Poccuiickol ®enepanuu. v

WHpopmarus 1o 3ampocy Ha caliTe pasMelaeTcs B pexKHUMe BOIIPOCOB-OTBETOB
B Tedenue 10 pabouux [Hel, a B ciy4yasx, TpeOYIOIIMX HOIMOIHUATEIHHON
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npopaboTKH, NMPOBENCHUS KOHCYIbTanWi OO HampaBieHWS 3ampocOoB B HHBIE
opraHmzanuy, - B TedeHHe 20 pabounmx gOHeH, 3a HCKIIOYEHHEM CIIy4aes,
YCTaHOBJIEHHBIX JeHCTBYIOINM 3aKOHOAAaTensCTBOM Poccuiickoit ®eneparum.

1.3.8. UndopMupoBanue o6 opraHuM3allid U IPOBENEHHH T'OCYIapCTBEHHOMN
(uTOroBOIi) arTecTallny, B TOM 4yucie B ¢popMe EI'D Takxke ocyliecTBIsSETCS My TEM:

- opraEu3anuu paboTel N0 WHGOPMUPOBAHUIO BCeX BHITYCKHUKOB MOV o
IIPOBENIEHUH rOCyIapCTBEHHOMN (MTOrOBOM) aTTecTallld, B TOM YHCIIE B (bopMe EIlD,
10 BOIIpOCaM IOJaul ¥ pacCMOTPEHMS aneIaui;

- yyacTus B CeMHHapaX M COBELIaHHSX [0 BOIPOCAM OpraHM3allUKh H
IpOBEACHUY FOCYJapCTBEHHOH (MTOTOBOM) aTTecTanuy, B ToM 4ucie B hpopme EI'D;

- ofecneyeHust 00meoOpa3OBATENBHBIX  YUYPEXKISHUNR  KOMIUIEKTAaMH
HOPMATUBHBIX IIPAaBOBBIX M HMHCTPYKTHUBHBIX JOKYMEHTOB IO TEXHOJIOTHH
IIPOBEIEHMUS T'OCy1apCTBeHHON (UTOTrOBO#M) aTTecTalluu, B TOM uucie B dopme EI'D,

2. Cranaapr npeaocraBjieHUsi MyHHIHNAJIBHOH yCJIyrH

2.1. HaummeHoBaHMe ycayru - MyHULMNOaibHas ycnyra «llpemocraBienue
nHbOpMallMM O MOpAAKE HPOBEIACHHs IOCYZapCTBEHHOHM (UTOroBOH) aTTecTalliH
0o0yvJaroImmxcsi, OCBOMBIINX OOpa3oBaTeNbHBIE NPOTPaMMBI OCHOBHOTO OOIIEro H
cpennero (monHoro) ofmero ofpa3oBaHMS, B TOM 4Yucie (opMe eIWHOTrOo
roCyapCTBEHHOTO 3K3aMEeHay.

2.2. MyHununaneHass yciayra ocymectsisiercs MOY, ympaBiienuem
obpa3oBanuia, MKY HMMULL.

B npeznocraBieHNN MyHUITUIIANBHON YCIIyTH IPUHIMAIOT YIacTHe:

- HemaprameHT oGpa3oBaHus benropoackoil 061acTé B 4acTH YCTaHOBJIEHHUA
CpOKOB, (OpM U IOpsIKa NPOBEACHUSA TOCYIapCTBEHHONM (MTOTOBOM) aTTECTAlldH, B
toM ducie B popme EI'D, mopsaka NpoBepKy 3K3aMeHAITMOHHBIX pabOT M CHCTEMEI
OLIEHKH PE3YNETATOB, & TAKXKe MOPS/IKA [IO/Ia4H U PACCMOTPEHHUS aneULAIUT;

- ObnacTHOEe roCynapcTBeHHOE yupexaeHue «benropoiackuil pernoHaJbHBIH
IIEHTP OLEHKH KadectBa obOpaszoBaHus» (nasee — OI'Y benPLIOKO) B wyactm
nojaydeHus uHpopmamuu o0 wurorax mpoBeaeHus EI'D, a Takke BeleHus
pernoHaJIbHON 0a3bl JaHHBIX 00 yYaCTHHKAX 3K3aMeHa.

2.3. PesynpTaToOM IpeNOCTaBIEHUS MYHUIUNATBHON YCIYTH SBISETCA
obecrieueHne 3aWHTEPECOBAHHBIX JIHI HMH(oOpManyeil IO BOIpocaM IPOBEIEHHUA
rOCYyJIapCTBeHHOH (UTOrOBOM) aTTeCTally, B TOM 4ucne B popme EI'D.

2.4. OtBeTH Ha oOpallleHUs 3asBUTENeN NAlOTCS B TeueHHe y4eOHOro roja B
CpOKH, yKa3aHHbI€ B ITyHKTE 3.3.3. aIMHHUCTPAaTUBHOTO PEIIIaMEHTa.

2.5. IlpemocTtaBieHWe MYHHLHWIIQIBHOH yCIYrH  OCyWIECTBIf€TICS B
COOTBETCTBHH CO CJIEXYIOIIMMU HOPMAaTUBHBIMYU IPaBOBEIMU aKTaMHU:

- Koncturyuuei Poccuiickoii Denepauuy, IpUHATON BCEHAPOAHBIM
rojocosanueM 12 nexabps 1993 rona (opuimanbHbIH TEKCT OITyOJHUKOBaH B U3JaHUH
«Poccuiickas raseray, Ne 7, 21.01.2009);

- ®enepanpubiM 3akoHOM OT 27 utonsg 2010 roga Ne 210-®3 «O06 opranuzanuu
NPENOCTaBIIeHUsT TOCYIapCTBEHHBIX W MYHHLMIIAIBHBIX yCIyr» (IepBOHAYaNbHBIH
TeKCT oIry0mKoBaH B u3nanuu «Poccutickas razera», Ne 168, 30.07.2010);

- MenepabHBIM 3aKkOHOM OT 06 okTs0ps 2003 roma Ne 131-03 «O6 o6rmux
IPUHIWIIAX OpraHU3allid MECTHOro caMoympasieHus B Poccuiickoit ®enepanumy
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(mepBOHa4YaNbHBIN TEKCT ONMyOiMKOBaH B m3maHuUM «Poccwuiickas razera», Ne 202,
08.10.2003);

- 3akoHoM Poccutickoit ®epepammu ot 10.07.1992 roga Ne 3266-1 «O6
oOpa3oBanuu» (nepBOHauYaNbHBIA TEKCT OMyOnuKoBaH B m3maHMm «Poccuiickas
razeta», Ne 172, 31.07.1992),

- Ilpukazom MunncrepcTsa o6pazoBadus U Hayku Poccuiickoit ®enepauuu ot
11 okxtabps 2011 roga Ne 2451 «O6 yrBepknenun Ilopsimka mpoBelneHHs €IMHOIO
rOCyJJapCTBEHHOTO 3K3aMeHa» (TepBOHAYANBHBIH TEKCT OMyOIHMKOBAH B H3JAHHUU
«Poccuiickas razera», Ne 26, 08.02.2012);

- [Ipuxazom MunucrepcTsa obpazoBanus u Hayku Poccuiickoit @enepanvu ot
3 wmapra 2009 roma Ne 70 «O6 yrBepxknenuu Ilopsnka mnpoBeaeHus
roCyJJapCTBEHHOTI'O BBIIIYCKHOI'O 3K3aMeHa» (IIepBOHaYaNbHbIN TEKCT OIyOJIMKOBAH B
u3nannu «Poccuiickas razera», Ne 73, 24.04.2009);

- IIpukazom MunucTepcTBa obpasoBanus u Hayku Poccuiickoii @eneparmu ot
2 maprta 2009 roma Ne 68 «O6 yrBepxneHun [Topsaka BbIIAYd CBHAETENBLCTBA O
pe3ylbTaTax eouHOr0 TOCYJapCTBEHHOIO »3K3aMeHa» (MepBOHAYAIBHBIM TEKCT
ormybnukoBaH B u3gaHuu «Poccuiickas rasera», Ne 63, 10.04.2009);

- Ilpukazom MunucrepctBa obpasopasus U Hayku Poccutickoit @enepaiuu ot
28 Hos6ps 2008 roma Ne 362 «O06 yteepxnenun ITonoxenus o popmax U nopsxe
IIPOBEJIEHUs] FOCYNapCTBEHHON (MTOrOBOI) aTTecTalli OOYYaIOMIUXCs, OCBOMBIINX
OCHOBHble 00ImeoOpa3oBaTelbHble INpPOrpaMMEBl  cpenHero (TONHOro) oOImmero
obpazoBaHKs» (IlepBOHAYaANBHBIM TeKCT omyOnuMkoBaH B wu3maHum «Poccuiickas
razera», Ne 15, 30.01.2009);

- IIpukazom MunHcTepcTBa 00pa3oBaHus U Hayku Poccuiickoit @enepanmu ot
03 nexabps 1999 roma Ne 1075 «O6 yrBepkaenuu IlonoxeHnus: o rocyqapCTBEHHOM
(uroroBoit) arrectanuu BelTycKHUKOB [X 1 XI (XII) kmaccoB 0611eo6pazoBaTenbHEIX
yupexaenuil Poccuiickoit ®Penepanum» (mepBOHAYAIBHBIM TEKCT OMyOJHKOBaH B
uszfanuu «Poccutickas razera», Ne 129, 05.07.2000).

2.6. Jlnda mnonydeHus MYHHULUUNAIBHON YCIYTHM 3asBUTEII0 HEOOXOIHUMO
oOpatuThcs B ympapieHue obOpasoBanust, MKY HMMUI] umu MOV moGeiM
IOCTYITHBIM CIIOCOOOM — B YCTHOM (JIMYHO WM NO TenedOHy) WM MUCHMEHHOM (¢
MOMOIIBIO IOYTHl HJIH TIOJaYM 3asABICHHS B JJIEKTPOHHOM Qopme), mubo
O3HaKOMHTBCS ¢ HHpopMaruel, pa3sMeleHHoN Ha oduumanbHBIX cafitax MOV u
caiiTe ynpasneHus oOpa3oBaHus aAMUAHUCTpanuu I. benropoaa (www.beluo.ru).

2.7. JJoxyMeHTHl IJid IONy4€HHUsS MYHHUIIUIAIBHOW YCIYTH NPeXOCTaBIISIOTCS
enuHOXObI. OpraH, IpeIOCTaBISIONMA MYHHLMIAIBHYI0 YCIYry HE BIIpaBe
TpeOOBaTh OT 3asBWTENS IPEeACTaBICHWE MAOKYMEHTOB M UWHQOpMALMM WM
OCYLIECTBJIEHUS NeHCTBUH, NpefocTaBleHHe WIH OCYIIECTBIEHHE, KOTODBIX He
IpegyCMOTPEHO  HOPMAaTHUBHBIMM  IIPAaBOBBIMH  aKTaMHM,  pPeryIupyOLIUMH
IpefoCTaBIeHe MyHULUTIIANBHON yClIyTH.

MyHununanpHas yciyra IpeocTaBisercs Ha 6€3B03Me3THOM OCHOBE.

2.8. Ecnu ofpallieHre HallpaBlI€HO B IIHCBMEHHOM BHJE WA B 3JIEKTPOHHOU

dopMe, OCHOBaHWEM [ OTKa3a B MPENOCTABISCHUW MYyHUIUNANBHONX YCIyru
SIBJIAETCA:
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- TEKCT IIHCBMEHHOIo oOpaIlleHus He IOANaeTcs MPOYTEHHIO, O YeM B TEYECHHE
7 nHel co OHS PErvCTpallMy oOpallleHHs cOO0INaeTCs 3asBUTENIO, €CIIH €ro (GaMHIIHs
¥ TIOYTOBEIH aJipec MOITAI0TCS IPOYTEHHIO;

- B 3alpoce He yKa3aHbl (paMWiMs, UMs, OTUYSCTBO 3asBUTENS, €ro IOYTOBBIN
aZipec WM ajpec JJIEKTPOHHOM IOYTHl IS HAlpaBJIeHHs OTBETa Ha 3ampoc Jubo
HoMep TeledoHa, IO KOTOPOMY MOXHO CBS3aTbCS C HAaIpPaBUBIIHNM 3ampoc
3asBUTENIEM;

- HampaBlieHHE 3asBUTENIEM 3aIlpoca O MPEdOCTaBICHUH HWHOOPMAIHMH O
MEPOIIPHATHH, KOTOPOE HE IPOBOIWIIOCH B paMKax pealn3aniy JaHHOH yCIyTH.

2.9. B caydae, ecim B 3ampoce COIAEpXUTCA TpeOOBaHHE MPEeIOCTABUTH
nH(OpMaIHIo, KOTOpas YXe IpeloCTaBiIsuIach 3asBHUTENIO, a TaKkKe YyKa3zaHHas
nHbopManus pasMmemeHa B cetn «lMHTepHeT», emy coofmaercs anpec
OoQHIMAIEHOrO caiiTa, e OIly0/INKOBaHa 3anpamuBaeMas HHQopMaLus.

2.10. MakcuMaibHBI CPOK OXHIAHWA B Ouepely IpPH IOJade 3ampoca o
IpeJOCTABICHNH MYHHIMNATIBHOM YCIyrH He MOXeT Npessimarsh 15 muryT. Cpok
pEerucTpany 3anpoca 3asgBUTENs O NPENOCTaBICHWU MYHHMIMIATIBHOW YCIYIH HeE
MOJKET IPEeBhILIATh 1 IEeHb.

2.11. Bxox B 3ganue MOY, ynpasnenus obpa3zoBaHus 0hOpMIIeH BEIBECKOHM ¢
yKa3aHWEM OCHOBHBIX PEKBU3HUTOB. _

IlpueM 3aMHTEpPECOBAaHHBIX B IONYYCHHM MYHHIMNAIBHOM YCIyrd JIHIl
OCYIIECTBIAETCS  COIJIaCHO rpauky 1mpuema, KOTOpPBIH  BBIBELlIEH Ha
HHGDOPMALMOHHBIX CTeH/IaX B MECTaX IPeOCTABICHHUS MYHHIIUITAIEHOM YCIYIH.

Kabunersl npuema 3asBuTelefl NODKHBI OBITH OOOPYHOBaHBI BBIBECKAMH C
yKa3aHueM:

- HOMepa KabuHeTa;

- pamuIuN, UMEHH, OTYECTBA M JOJDKHOCTH CIIEIHAINCTa, OCYLIECTBISIOIIEr0
MIPUEM. '

Paboyee MecTo crmenuanucTa AOMKHO OBITE 00OpYNOBAaHO KOMITBIOTEPHOM
TEXHUKOH C BO3MOXKHOCTBIO NOCTyIa K HEOOXOAMMBIM HHGOPMAIMOHHBIM Oazam
JaHHBIX, [IEYaTalONIMMH yCTPOUCTBAMH.

Mecra nns npueMma 3asBUTeNed 0OOPYAYIOTCS CTYNbIMH H CTOJAMM [JId
BO3MOXKHOCTH OQOpMIIEHHsT AOKyMeHTOB. [ns OXHAaHHA IpHeMa 3asBUTEIAM
OTBOAMTCS  CIENUaIbHOE MecTO, O0OOpyHOBaHHOE  CTYNBAMH, &  TaKKe
HHPOPMAITMOHHBIMU CTeHIaMH. B 1nensx obecnedeHuss KOHQUACHIIHMATHLHOCTH
CBeIeHUN OJHOBpPEMEHHOE KOHCYIbTHpOBaHMe Y (WJIM) NpHeM IBYX H Oolee
3asgBUTENEH OJHUM CIIELIMAJIACTOM HE JOITyCKaeTCsl.

2.12. I'lokazaTenu JOCTYIIHOCTH M Ka4eCTBa MyHULIUNIAJIbHOU YCITYTH:

- cremeHb HMHOOPMHPOBAHHOCTH TpaXJaH O IOPAIKe IIPeloCTaBJIeHHs
MYHHLIMAMATBHOW YCIYTH (HOCTYNHOCTh WHGOpPMALMKU O MYHULMITAILHOH YyCiyTe,
BO3MOXKHOCTE BEIOOpa criocoba rnomyueHus HHPOopMaluH );

- BO3MOYXHOCTB BbIOOpa 3asBUTeNeM (GOpMBI OOpallleHus 3a NpefoCTaBIeHuEeM
MYHUIIMIIAJIBHOW YCIyrH (JIMYHO, MOCPENCTBOM IIOYTOBOM CBsI3U, B ¢opMme

9JIEKTPOHHOTO JOKyMEHTOOOOpOTa depe3 eOWHBIM NOpPTal TOCYHapCIBEHHBIX W
MYHHULIAITAIBHBIX YCIIYT);
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- CBOCBPCMCHHOCTBD IIPEAOCTaBIICHHUA MYHI/IIIHHaJIBHOfI YCIIYyTd B COOTBECTCTBHH

CO CTaHIapTOM €€ MPEJOCTaBIEHHsS, YCTAaHOBNEHHBIM aJIMHHHCTPATHBHLIM
perjamMeHToM.

3. CocraB, noc/1e10BaTeIbHOCTh H CPOKH BbINOJTHEHHSA
aJMHHHCTPAaTHBHBIX NpoLeAyp (JelcTBHi), TpeOOBaHMSA K MOPAAKY HX
BBLINOJIHEHHS!, B TOM YHCJ/Ie B 3J1eKTPOHHOI hopme

3.1. IlpenocTaBieHye MyHULMIIAIBHONR YCIYTH BKIIOYaeT B ce0s ClemyIolye
aJMUHUCTPATHBHBIE IIPOLIENYPHI: '

- obpalneHye 3asBUTENS B YCTHOM HJIH IIMCBMEHHOM BHJE,

- perucTpauys MUCbMEHHOro obpalteHus U MOArOTOBKa OTBeTa Ha oOpaIleHus
3asIBUTEIS.

- pasMelneHre B OOHOBJIeHHe HeoOxomumoil nHbopMaMy HAa OMHUIIHAIEHOM
caliTe ynpaBieHus o0pa3zoBaHus u caiitax MOY.

3.2. OnxcaHue 110CIeN0BAaTEIbHOCTH AeHCTBUI aIMUHUCTPAaTHBHBIX IIPOLEAYD

aIMHHUCTPATHBHOIO periaMeHTa NpeNCTaBIeHO B OJIOK-cxeMme (TpmiioxeHue 4 x
aJIMHUHUCTPAaTHBHOMY pErJIaMeHTy).

3.3. OOparteHue 3aBUTEIIA.

3.3.1. O6paiiieHre 3aiBUTENS B YCTHOM MOPSAKE.

OcHoBanveM J[UId Ha4aja MCIOJNHEHMS aIMUHHCTPAaTHBHOM IIPOLIEXYpSHI
ciyxut obpamierue 3asutens B MOV, ynpasnenne obpazoanus mwin MKY HMMUI
- JIMYHO BO BpeMs npreMa (ycTHOe obpaleHuie) Win 1o Tenedony.

Cnenmanuct, OCyHIECTBIAIOIMNA KOHCYNbTHpOBaHMe (10 TeneoHy wiud Ha
JUYHOM IIpHeMe) HOJDKEH KOPPEKTHO U BHUMATENIBHO OTHOCHTHCS K 3asBHTEJIIM. B
ClIydae eclii H3JIO)KCHHBbIE€ B YCTHOM oOpaieHHd (axThl U OOCTOSTEILCTBA HE
TpeOyIOT AOMONHUTENBHOIO U3yYeHus], OTBET Ha oOpalieHue MOXKeT ObITh IaH YCTHO
B XOJI€ JINYHOTO IIpHeMa.

B ciy4ae ecnu 1 IIOATOTOBKH OTBETa TpeOyeTcsl MPOAOIDKUTEIBEHOE BpeMs
(Gonee 10 MUHYT), CHELHAINUCT, OCYUIECTBISIOMWI WHAWBHAYaNbHOE YCTHOE
nHGOPMHPOBaHNE, MOXET IMPEIIOKHUTh 3aWHTEPECOBAHHOMY JIHIy OOpaTHTBECH 3a
HeoOxoxuMoii nH(popMaluell B MUCBMEHHOM BHJIE, JIM0O COTIacoBaTh APYroe BpeMs
IJIs yCTHOTO MHPOPMUPOBAHUS.

Pe3ynpTaToOM HCIOJNHEHHS AaIMHUHUCTPAaTUBHON Mpoulenypbl  SIBISETCH
HHGOPMHUPOBaHHE 3asBUTENA IO CyIUECTBY BOIIpOCa.

3.3.2. llpueM DHCBMEHHOro OOpalleHus 3asBUTEN O IPeIOoCTaBICHHH
MYHULUIAIBHON YCIYTH U €r0 PEeTUCTpaIys.

OcHoBaHHEeM [UId Hadajla HCIONHEHHWS AaIMUHHCTPAaTUBHOW NpPONERypHI
apnsgerca nocrymienne B MOV, ympaBinenne oOpasoBanusa win MKY HMMII
MHCEMEHHOTO OOpameHrns B BHAE [IOYTOBOIO OTIIPaBIEHUs, COOOILIECHUS II0
5JEKTPOHHOM TI0UTe WK GaKCHMUIBHOM CBA3H.

OOpailieHre peruCTpUPYeTCS B J€HBb IOCTYIUICHHS B JKypHaJle PEerHCTpaliu
3asBiieHH ¥ oOpallleHM TIpaXnaH, paccMaTpUBaeTCs pPYKOBOOUTENEM u
HanpasisieTcsl C PE30ITIOIeH HCTIONHUTEIIIO.

Cpok paccMmoTpeHus oOpallleHus He JOJDKeH IPeBBIaTh 3 pabounx THEH.

Pe3yJIBTaTOM HCTIOTHCHUSL aJIMHHHCTpaTHBHOﬁ IIpOoNEeaYPhI ABJICTCA IIPHEM H
perucrpanys O6an.IeHI/IH 3asABHUTECIIA.
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3.3.3. PaccMoTpeHMe MUCBMEHHOIO 00palleHns U OATOTOBKA Ha HErO OTBETA.

PaccMoTpeHre u paboTy MO NHCBMEHHBIM OOpaIIeHUsIM OCYIIECTBIISIOT
CIIEI[HAJIUCTHI B COOTBETCTBUH C PE3OJIIOLMEH PyKOBOIUTENS.

B cnygyae HeoOXOZMMOCTH MONyHeHUS NOMONHUTENbHOM HHQOpManuu o -
BONpPOCaM, IIOCTABIEHHBIM B OOpalleHHMH, [IOATOTaBIMBAE€TCS 3allpoCc B
HCITOJTHUTENbHbIE OPraHbl, CTPYKTypHBbIe MOApa3feleHUs aIMHHUCTpaIlMi Tropoja
benropona, opranu3zanyy U yYpexacHusl.

Cnenuanuct, OTBETCTBEHHBIN 3a NpeJOCTaBlIeHHEe MYHHULHNAIBHOW YCIYTH,
OCYIIECTBIAET IOArOTOBKY OTBETa B JOCTYNHON MJi1 BOCHPHSTHSA 3asiBUTENIEM
dbopme, colepkaHHE KOTOPOrO MAakCHMAalIbHO IIOJHO OTpaxaeT o0BeM
3anpamiuBaeMod HHGopManud. B oTBeTe Ha IUCBMeHHOe oOOpallleHHe, BKIIOYas
oOpameHus, IONy4YeHHbIE C HCIOJIB30BAaHHEM CPEICTB JJEKTPOHHOM ITOYTEHI,
CIIEHATIUCT, OCYIIECTBIISIIONINIM IOATOTOBKY OTBeTa Ha oOpalleHue, yKa3bIBaeT
bamMuIMI0, UMS, OTIECTBO, a TAKXKE HOMep TenedoHa AT CIpaBoOK.

OtBeT Ha NUCHEMEHHOE OOparleHue faercs B TeueHue 20 pabouux aHe# co nus
ero perucrpanuvud. B cioydae ecnid NOATOTOBKAa OTBeTa TpeOyeT HampaBleHHE
3allpOCOB B HHBIE OpraHW3aluH JHUOO JONOMHUTENBHBIX KOHCYJIBTallMi, CpOK
paccMOTpeHHUs MUCBMEHHBIX oOpallieHHuit MoxeT ObITh poasieH 1o 20 pabouux aHeH.
WHble  CpPOKM  pacCMOTpeHHs  OOpallleHHH  yCTaHOBIEHBI  JeHCTBYIOIIHMM
3aKOHOJaTebcTBOM Poccuiickoli Penepanuy.

Hndopmanus no 3ampocy Ha caiiTe pa3Memiaercs B pesKuMe BOIIPOCOB-OTBETOB
B TeyeHne 10 paboumx 1OHeH, a B ciyyasx, TpeOYIOIIMX IOIOJHHUTEIBHOM
npopaboOTKH, IMPOBEACHHUS KOHCYNbTAUU{ MO0 HaIpaBlieHHS 3allpOCOB B HHEIE
opraHusaivu, - B TedeHHe 20 paboumx [AHeW, 3a HCKIIOYEHHEM CIIyYaes,
YCTaHOBJIEHHBIX AEMCTBYIOIIKUM 3aKoHOAaTenbCcTBOM Poccutickoit denepatmn.

B ciygae HeBO3MOXHOCTH IIpefocTaBlIeHUs WHPOPMALUM B CBSI3HM C HEUETKO
chopMyTHpOBaHHBIM OOpaIieHHeM 3asBUTeNs YCIyIm HHGOPMHUPYIOT 00 3TOM M
IpeaaraloT YTOUHUTE WX JOIOIHUTE oOpalleHue.

B ciydae, eciu 3asBUTeNeM HallpaBiAeH 3amnpoc O IIPelOCTaBICHUH
HHGOpMAalK O MEPOIPHITHM, KOTOpPO€ HE IPOBOIAWIOCH B paMKaX peaH3aluy
JAHHOM MYHHIMIAIBHON YCIYyTH 3asBUTEIIO HANpPaBIsAETCS MOTUBHPOBAHHBIN OTKA3
B IIpeJOCTaBICHUYU MyHULIUNIATIBHOHN YCIyTH.

PezynpTaTtoM paccMOTpEHMS NMUCHMEHHBIX OOpallleHUN SBISETCS paspelleHHe
IIOCTaBJIEHHEIX B OOpallleHMH BOMNPOCOB M IOJATOTOBKA B YCTaHOBJIEHHEIE
3aKOHOJAaTeIsCTBOM Poccuiickoit deiepannyl CpOKH OTBETA 3aBUTEIIIO.

3.3.4. Pasmemienne u oOHOBIeHHE HeoOxomuMoi uHpOpPMAIMK Ha
obuIMANLHOM calite ympaBiaeHuss oOpasoBanus (www.beluoru) wu cafitax
MYHHIIUTIAJIBHBIX 00pa30BaTeIbHBIX YUPEXKICHUH.

OcHoBaHHeM Ui Hadajla aJIMHHHUCTPATUBHOM IHpoLeNyphl  SIBJISETCS
H3MeHeHHe HHQOpPMAallUM B COCTaB€ CBEJEHUH, YKa3aHHBIX B IyHKTe 1.3.4.
aIMHHHCTPATABHOIO periaMeHTa.

MaxkcuManbHBIR CPOK BBIIOMHEHUS Ipollenyphl B TedyeHHe 10 paboumx muei
CO JIHsI BHECEHUS U3MEHEHMUI.

PesynpTaToM aJIMHHHCTPATHBHOM IHpoIenypbl SBISeTCS  pa3MelleHHe

uHboOpMalluM Ha caiTe ynpaBieHHMs o0pa3oBaHus M calitax 00pa3oBaTeNbHBIX
YUYpEeXKJCHUHN.
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3.4. Pe3ynpraToM IIpefOCTaBICHUS MYHUIWNAIBHON YCIYTH SIBJISETCS
obecrieyeHre 3aMHTEPECOBAHHBIX JIMILI HMH(OpManueil 1Mo BOIpocaM MpOBeIEHHUs
rocyJapcTBEHHON (UTOTOBOM) aTTecTaluy, B ToM uncie B popme EID.

Ycinyra cyuTaercs IpeloCTaBIeHHOMN, eCId 3asIBUTEINIO YCIIyTU NpedoCTaBlIeHa
3arpanigBaeMasl HHGOpMaUus WIH JaH MOTHMBHPOBAaHHBIM OTBET O HEBO3MOXXHOCTH
ee IIPeIOCTaBIEHHUS.

3.5. CnocoGoM uxcanyy MpeaoCTaBleHNs MyHUIUIIATLHON YCIIyTH SBAsSETCS
perucTpalds MHUCBMEHHBIX OOpalleHWH B [JeHb IOCTYIUICHHS B JKypHAale
PErUCTpalMy 3as8BJICHUH, a TAKXKE PErrMCTpalys XypHale PerucTpallid OTBETOB Ha
MUChMEHHBIE OOpallleHUs] IpaxaaH (B TOM YHCAe MOTHBUPOBAHHBIX OTKAa30B B
[IPeIOCTaBICHUA MyHULIUIIAJIBHON YCIIYTH).

4. (I)Oprl KOHTPOJIsI 32 HCIOJIHEHHEM aIMHUHHCTPATUBHOTO perjiaMmeHTa

4.1. Texymuil KOHTPOJb 3@ IPENOCTAaBIEHWEM MYHULUNAIBHON YCIyTH
ocywectsisercs MKY HMUIL], a taxxe HaYanbHUKOM YIpaBiIeHHs 0Opa3oBaHHs
agIMHUHUCTpaluu ropoaa bearopona.

Texymmil KOHTpPOJIL OCyIIECTBIsIETCS B (OpMe MNPOBEPOK COOMIOJSHMA H
UCIIOJHEeHUsS CIEeLMaIMCTaAMH TIOJOXEHHH HACTOSIero aIMUHHCTPATHBHOIO
perinaMeHTa, WHBIX HOPMATHUBHBIX IIPABOBEIX AaKTOB, OIPEIEISIIONIMX IOPSIIOK
BBITIOJTHEHUS aIMUHHCTPATHBHBIX IIPOLENY].

ITo pe3ynpTaTaM IpPOBEPOK MOKHOCTHOE JIMIIO, OCYIIECTBILIIONIEE TEKYIIHiH
KOHTpOJIb, JaeT MUCEMEHHBIE yKa3aHUs 10 YCTPAaHEHUIO BBHISIBICHHBIX OTKIIOHEHHMH U
HapyIICHUH 1 KOHTPOJIHUPYET UX UCIIOIIHEHHE.

4.2. KoHTpoib 3a MOJHOTOW M Ka4eCTBOM IPENOCTABICHUS] MYHUIIUTTAILHOM
YyCIAYTH BKJIIOYAaeT B celsi IpOBEACHME IIPOBEPOK, BBHIABICHHE M YCTPaHEHUE
HapylLleHUH NpaB 3asiBUTENIEH, pacCMOTPEHME, NIPUHATHE B IpeenaxX KOMITETEHITNH
pelIeHU.

[TpoBepky MOTYT OBITH ITAHOBBIMU (OCYILIECTBISATHCS. HA OCHOBAaHWM T'OJOBHIX
IUTaHOB PabOThI) ¥ BHEIUIAHOBBIMH.

BHermraHOBEIE IPOBEPKU OCYLIECTBIISIIOTCS] HA OCHOBAaHUH XaJo0 TpaXKIaH WK
OpraHU3allui, U3/10XKEHHBIX B IHCEMEHHON MM yCTHOH (opMe.

[To wuroram mnpoBepku oQOpMIsETCS CcIpaBka, B KOTOpOM conepikarcs
CBeJIeHUs O BBIABJICHHBIX HAPYILIEHUSX C YKa3aHHEM CPOKOB YCTPaHEHMS 3aMedaHHM.
Pe3ynpraThl MpOBEpKH JOBOAATCA A0 IpakaaH M OpraHU3alvil B MMCEMEHHOH dopme.

[To pesynpTaraM NpPOBEAEHHBIX IIPOBEPOK B Cllydae BBIABICHUS HapyLIeHUN
IpaB 3asBUTeNIEH OCYLIECTBIISAETCS MPUBNEYEHHE BUHOBHLIX JIUI K OTBETCTBEHHOCTH
B COOTBETCTBHH C 3aKOHOAATeIbcTBOM Poccuiickoi @enepanuu.

4.3. JIOMKHOCTHOE JIMLIO HeceT OTBETCTBEHHOCTh 3a COONIOIeHue
MOCJIeIOBATEILHOCTH aAMUHUCTPATUBHBIX  IEHCTBUM (aIMHUHHCTPATUBHBIX
mpolleyp) U CPOKOB KX BBINIOJIHEHMS, YCTaHOBJICHHBIX aJIMWHMCTPATUBHEIM
pernaMeHTOM.

OTBETCTBEHHOCTH CIIELIMAJINCTA 3aKPETUISiETCS ero AOJDKHOCTHON HHCTPYKIIUEHR
B COOTBETCTBUMU C TpeOOBaHUAMM ACHCTBYIOIIETO 3aKOHOAATENbCTBA.
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5. JocyneOnbrii (BHecyaeOHBII) NOPAAOK 005kaI0BaHHsl PEIIEHHH N
AeiicTBuil (Oe3aelicTBHSI) OpraHa, NpeaoCTABJAIONIEr0 MyYHHLHIIAILHY O
YCJIYry, a TaKKe JOJKHOCTHBIX JIMIY

5.1. B cmyyae HapylieHHs IpaB 3asgBUTeNell OHM. HMEIOT TpaBo Ha
oOxanoBanue nedcTBUMH  (Oe3melcTBMS) MODKHOCTHOTO JIMIE@, 4  Takke
NPUHUMAEMOr0  pEIUeHMs IPW IMPEJOCTaBICHHW MYHHULUMANLHON . yCIyrHy,
o0paTHBIIMCE ¢ KajoOoli Ha UMA HayanbHHUKA YIPaBIeHUS OO0pa3oBaHus,
HaualbHUKA JCMapTaMeHTa OOpa30BaHUA, KYJNbTYphl, CIIOPTA H MOJIONEKHOM
TIOJIUTUKHY WJIH IVIaBbl afMUHUCTpAIu ropoja benropona.

XKanoba ™Moxer OBITH HampaBlieHa IO IIOYTE, C HCIOJIB30BaHUEM
MHQOpMallMOHHO-TEIEKOMMYHHKAIMOHHOM ceT «HTepHeT», ObHUIMaIBEHOro caiita
ynpaBiieHUs: 00pa30BaHMA, €IMHOr0 MOPTala FOCYAapCTBEHHBIX U MYHHUIMIAILHBIX
YCIIyT, @ TaKXKe MOXKET OBITh IPUHSATA NIPU JTUYHOM NIpHEME 3aIBUTEINS.

5.2. 3agBuTenun MOryT oOkajioBaTb JeMcTBUS WM  Oe3neiicTeHe
IOJKHOCTHBIX JIMIL:

- MOY - B ynpasneH#e 00pa3oBaHis aIMUHUCTpaIMK ropoaa beiaropoaa;

- MKY HMMWI] ~ B ympaBneHue o0pa3oBaHHs aJMUHUCTPAIlUd Tropozaa
benropona;

- ympaBieHHs o00pa3oBaHMS aIMHUHHCTpallid ropojga benaropoma — B
IemapTaMeHT oOpa3oBaHUS, KyJIbTYphl, CIIOPTAa M MOJIOAEKHON ITOJHUTHKH
aIMHUHHCTpanmu ropofa benropona (nanee — JlenapraMesr).

JenapraMeHT HaxOOUTCS IO ampecy: I. bemropox, I'paxxmaHCKHI IPOCHEKT,
.38, Tenedon (4722) 35-31-03.

53. Ilpu ofpameruu 3asgBUTENs MYyHHUIHIATBHOH YCIYrH YCTHO K
HaYaJIGHUKY yIIpaBlieHUs o0pa3oBaHUs OTBeT Ha obOpamenne (kajo0y) MOXeET OBbITH
JaH YCTHO B xojie nu4Horo mpuema. [Ipy obpamenun 3asBuTens MyHHIHINAILHON
YCIYTH DNUCBMEHHO - OTBET 3asIBHTENIO JAeTCs HCKIIOYUTENLHO B ITUCHEMEHHOM
(dopMe 1O CyLIeCTBY IIOCTaBJIEHHBIX B OOpaIieHI} BOIIPOCOB.

XKano6a momxHa coepXxars:

- HaUMEHOBaHHUE OPraHa, PeNOCTaBISIONIET0 MyHHIIUIIATBHYIO YCIYTY;

- damunno, UMs, OTYECTBO, CBENCHUS O MECTe >XUTEIbCTBA 3asgBUTENd, a
TaK)ke HOMep KOHTaKTHOro TenedoHa, afpec 3NMEKTPOHHON MOUTH (IPH HATUYUH) K
TIOYTOBEIM aJpec, 0 KOTOPHIM JOJIKEH OBITh HAIIPAaBJIEH OTBET 3asBUTEIIIO;

- cBeleHUs 00 o0XalyeMBIX pelleHHIX U AeHcTBUsIX (6e3neiicTBUM) opraHa,
IPEAOCTABISAIONMIEr0 MyHHUIMIIATIBHYIO YCIYTY;

- JIOBOJBI, HA OCHOBAaHWM KOTOPBIX 3asBUTENb HE COIJIACEH C pEIIeHWEM U
nerictBreM (Oe3elicTBHEM) OpraHa, IpeJOCTaBISIONIET0 MyHULUIIAIBHYIO YCIYTY.

5.4. TlucemenHoe ofparneHne (kajgoba) HTOMKHO OBITP  HAIIHCaHO
pa3bopYHBEIM MTOUEPKOM, HE COAEPKaTh HELIEH3YPHEIX BEIPaKEeHUH.

5.5. OOpamenus rpaxnaaH, coaepxaiye obxxanoBaHHe pelIeHUH, OeicTBHiH
(6e3neiicTBHS) KOHKPETHBIX MAOJDKHOCTHBIX JIMI, HE MOTYT HAIPaBIATHCA 3THM
JOXKHOCTHBIM JIMIIAM IS pACCMOTpEHUS U (WIK) OTBeTa.

5.6. Bce of0pamenus (xkanoObl), NOJaHHblE B IHCEMEHHOH ¢opMe,
PErMCTPUPYIOTCS OTBETCTBEHHBIM JIMIIOM YIIpaBleHHs O0pa3oBaHMsS B JKypHalle U
OTBETCTBEHHBIM JiUIIOM [lenapraMeHTa B ciydae HallpaBiieHUs obpanieHus (XKaao0bl)
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B agpec [enapramenTa. 3aperHCTPHPOBAHHBIE OOpAIleHHs TIEPEAIOTCS HaYaIbHUKY
JenmaprameHTa, HadalbHUKY YyIpaBieHUs oOpa3OBaHHSA N9 Ha3HAYEHUs JIMIA,
OTBETCTBEHHOI'O 32 X PacCMOTpEHUeE.

577. Ecmm B pesynpTaTe pacCMOTpeHHs oOpaineHus xamoba mNpu3HaHA
0o00CHOBaHHOH, HavyanbHUK [lenmaprameHra, B ciaydae o0XalloBaHUSA AEHCTBUS WU
Oe3geiicTBUe JODKHOCTHBIX JIMILl YyOpaBlieHUs oOpa3oBaHusA, JHO0 HaYalbHUK
yIpaBlieHWss o0pa3oBaHUs, B clyuyae o0XaloBaHWSI OeHCTBUA WM Oe3meiicTBHE
IDOJDKHOCTHBIX JHIL 00mIeo0pa3oBaTeNbHBIX YUpPEeXIeHWH, NMPUHUMAET pelleHHe o
NPUMEHEHUH Mep M BHMJAa OTBETCTBEHHOCTH K JHIaM, [OMYCTHBIIHM B XOJI€
pelOCTaBIeHUS MYHULIUITATbHON yCIyTH HapylleHus TpeboBaHuii
3akoHonaTtenbcTBa Poccuiickoil Menepanuy, HACTOSILIETO peryiaMeHTa.

5.8. Ecnm oOpalmeHue B Xone pacCMOTPEHHS MPH3HAHO HeOOOCHOBAHHBIM,
3asBUTENIO HANPABIAETCS COOOLIEHHE O pe3yNbTaTe pacCMOTpeHus: oOpameHus c
yKa3aHHeM IIPUIUH IPU3HAHUS er0 He0OOCHOBAHHEIM.

59. Tlo pesynpTraraM paccMOTpeHus oOpamnenuss (KaJoOBI)  JIHILO,
OTBETCTBEHHOE 34 €ro pacCMOTpEeHHe, MOAroTaBiIMBaeT OTBeT (cooliieHue)
3assBUTENIO, KOTOPBIN COIIacyeTcs ¥ IMOANMCHIBaeTCsl HadaubHUKOM [lemapraMeHTa, B
cllydae HampaBieHWs xKamoOwel B anpec JlemapTaMeHTa, IUOO0 HaYaIbLHUKOM
yIpaBjieHUs 06pa30BaHus HAPaBIEHUS XKaIOOBI B aipeC yIIpaBlIeH s

5.10. Kanoba mnomiexUT PacCMOTPEHHUIO B TeUEHHE INATHAAUATH pabodux
IHell co MHA ee perucrpalldd, a B Cilydae OOKaloBaHMs OTKa3a Opraua,
NPeAOCTABISIOUIEr0 MyHULMIIAIBHYIO YCIYTy, JTHOO IOJDKHOCTHOIO JIMIlAa OpraHa,
[IPEOCTABIAIOLIET0 MyHUUHUIIANBHYIO YCIYTY, B IIpHeMe MOKYMEHTOB Y 3asBHTENs
1160 B UCIIPaBJIEHUH JIOMYIIEHHBIX OIIEYaTOK M OIIMOOK MIIH B CiIydae 00XaloBaHUs
HapylleHUsl yCTaHOBJIEHHOI'O CPOKa TaKKUX UCIIpaBICHUH - B TeUeHHe ISITH paboyux
IIHEH Co JHS ee perucTpaliy.

5.11. HcuepneiBalolluii mepedeHb OCHOBAaHUM JNs  TIPHOCTAHOBIIEHHUS
paccMOTpeHHs XKajoOb! U cilydaeB, B KOTOPBIX OTBET Ha Kallo0y HE JaeTcs.

- ecau B xajobe He ykasaHa (QaMMIus 3asBUTENS U NOYTOBBIA ajpec, IO
KOTOPOMY IOJDKEH OBITH HamnpaslieH OTBET, TO OTBET Ha oOpalleHue He JaeTcs;

- ecnd B kajobe colepxKaTrcsi HELeH3ypHble Ju00 OCKOpOHTEIBHEIE
BBIp@XKEHHUS, YTpO3bl JKHU3HHU, 3IOPOBBI0O H UMYIIECTBY HOJDKHOCTHOIO JIMIA
yrpaBieHHs: o0pa3zoBaHMs NHO0 00IIeoOpa3oBaTENBHOIO YUYpeXaeHHs. B 3ToM
cirydae yxayioba MOXeT OBITh OCTaBleHa 0e3 OTBeTa IO CYIIEeCTBY ITOCTABICHHEIX B
Hell BOIIPOCOB, a 3asBUTEII0, HAllPaBUBILIEMY Xallo0y cOOOIIEHO O HeOMyCTUMOCTH
3MOyNnOTpeOIeHUs IIPaBoOM;

- eCIIM TEKCT XKaJIoOBI He moanaercs npoureHuto. OTeeT Ha xanoby He maercs,
0 yeM coOOIIaeTcs 3asBUTENIO, €€ HAIlpaBUBIIEMY, €Clid ero GhaMuIUsI U MMOYTOBEIH
agpec NONAI0TCs IIPOYTEHUIO;

- ecnu B ofpameHun (xanoOe) 3asBUTENs COAEPKHUTCS BOMPOC, Ha KOTOPBIH
eMy MHOTOKPATHO IaBaJINCh OTBETHI M0 CYLIECTBY B CBS3U C paHee HAIpaBISIEMBIMHU
xaobaMu, U TIpU 3TOM B oOpaineHun (kajnobe) He NPUBOIATCS HOBBIE JOBOIBI HIIH
06CTOSTENBCTRA, TO 3asBUTENIO COOOIIAeTCs O MpeKpallleHHH C HUM IEepPenucKH II0
IAHHOMY BOIPOCY MpH YCJIOBHH, YTO yKa3zaHHoe ofOpamieHuHe (xkanoba) W paHee
HanpaBisempie oOpameHus (kanoObl) Hanpasasnuck B JlemapTamMeHT WK
yIpaBieHue 00pa3oBaHysl, UIH OJHOMY U TOMY K€ JOJDKHOCTHOMY JIUITY.
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- €CJIM OTBET I10 CyIIECTBY IIOCTaBJIEHHOIO B XajJobe BOIpoca HE MOXKET OBITh
naH 0e3 pasrialleHus CBEACHUHM, COCTABISIONIMX TOCYIApCTBEHHYIO WM HHYIO,
OXpaHsSEeMYyI0 3aKOHOM, TallHy 3asBUTENIO, HallpaBUBIIEMY >XaloOy, coolIaercs o
HEBO3MOXKHOCTH [aTh OTBET IO CyLIECTBY IIOCTABJIEHHOI'O B Hell BOIpoca B CBSI3U C
HEJIOIYCTHMOCTBIO pa3IIallleHUs YKa3aHHBIX CBEJSHH.

B ciyuae ecnu MpUYMHBI, II0 KOTOPBIM OTBET 110 CYIIECTBY IIOCTaBJIEHHBIX B
asio6e BOIIPOCOB He MOT OBITh JaH, B IIOCIEAYIOIEM 3asBUTENEM ObUTH YCTPaHEHEI,
3asBUTEJb BIIPABE BHOBH OOPATHTHCS C XKaNIoOOH.

5.12. 3asBUTENE MOXKET OOpPATUTHCS C Xalo0OM, B TOM YHCJIE B CHEAYIOLIUX
Cloy4asix:

- HapyIIeHHE CpOKa PErucTpalvy 3asBIEHNS;

- HapyllleHHe CpoKa ITPeA0oCTaBIeHUs] MyHUIIMNTAILHON YCIyTH;

- TpeboBaHMe Yy 3afBUTENll [JOKYMEHTOB, He MPEeAyCMOTPEHHEIX
aIMUHHUCTPATUBHBIM PEIIaMEHTOM;

- OTKa3 3asdBUTENIO B MpHEME [OKYMEHTOB, IPENOCTaBICHWE KOTOPBIX
OpeoyCMOTPEHO  aAMHUHUCTPATMBHBIM  pErJIaMeHTOM Il IIpedoCTaBJIEHHUs
MYHHIIUTIQTIBHOMN YCIIyTH;

- OTKa3 B MPENOCTaBIEHUY MYyHHLHUIIAJBHON YCIyT'H, €CIM OCHOBAaHMS OTKas3a
He TIpelyCMOTPEHb! aIMUHUCTPATUBHEIM PerjaMeHTOM;

- 3aTpebOBaHMe C 3aiBHUTENSA NPH NPENOCTABIECHUHM MYHHIHNAIBHON yCIyIru
IJIATHI, He TIPEAYCMOTPEHHON AeMCTBYIOIIUM 3aKOHOIATEILCTBOM;

- OTKa3 opraHa, peIOCTaBIIAIOLIEr0 MyHUIIUNIAIBHYIO YCIYTY, B UCIIPaBIeHUN
JOTYIIEHHBIX ONEYaTOK MW OIIMOOK B BBIJAHHBIX B pe3yJibTaTe MPENOCTaBICHUS
MYHULIMITAJIBHOM YCIyrH HNOKyMeHTax JHu00 HapyllleHHe YCTAaHOBJIEHHOI'O CpOKa
TaKuX UCIIPaBIICHUHN.

5.13. B ciydyae HEBO3MOXHOCTU YyperyJIuMpOoBaHHUs cropa (pasHOTJIacHs) OH
IOJUIEXKUT pPAa3pelleHUI0 B YCTAaHOBICHHOM 3aKOHOZATENECTBOM Poccuiickoi
Peneparuy cyneOHOM MOpsLIKE.

HavanbHHK ynpaBjieHHst 00pa3oBaHus
aaMusHcTpanny r. bejaropoaa A. MyxapTtos
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IIpunaoxenue 1
K aIMUHHCTPAaTHBHOMY perjiaMeHTy
npefocTaBJIeHHS] MYHHIHNAJbHOH yCaIyru
«IIpegocraBnenne HHPOPMAIHH O MOPSAKE
NPOBEJECHHsA IOCYAapCTBEHHOH (MTOroBoI)
aTTecTanuy o0ydaomuxcsi, OCBOUBIINX
o0pa3oBaTe/ibHbIe IPOrPAMMBbI OCHOBHOI'O 001IIE€r0
H cpeaHero (moJHOro) o6mero 00pa3oBaHusl, B TOM
qHcie popmMe EAHHOTO rocyJapcTBEHHONO
3K3aMeHa)

- Hudopmanus 06 agpecax u teaedonax
ylpaBJieHus1 00pa3oBaHHs
agMHHHCTpanuu ropoaa Bearopoaa

Yupasnernue o0pa3oBaHus aqMUHUCTpaluuu ropoaa benropoga:

308000, r. benropopa, yn. Iloniogra, 25A

Pexcum pabotel: moHenenbHMK — ImATHHIE, ¢ 9.00 uac. go 18.00 wac., xpome
BBIXOJIHBIX U IIPa3IHUYHBIX JHEH.

ITepepsis: ¢ 13.00 gac. go 14.00 gac.

Haugansauk — MyxaproB Auapeit AnexcaHIpoBUY.

Ten.: (84722) 32-68-95.

®dakc: (84722) 32-68-96.

E-mail: beluo@beluo.ru

Huu u gacel npuema: cpega ¢ 15.00 gac. go 18.00 uac.

HauanbHuk ynpas/ieHHsi 00pa3oBaHus
aamMuHucTpannu r. bearopoaa A. MyxapTtoB






